
 

 

 
Giveaway FAQ’s 

 
1. How will I be notified if I am the giveaway winner? 

a. We will contact our winner directly, by the telephone and e-mail address 
associated with their MyPaymentsPlus account. 

i. Winners have 48 hours to respond back to our team, otherwise, we will 
draw a new name. 

 
2. My Auto Pay deposit occurred already for this month, does that qualify? 

a. Yes, as long as your auto payment occurred during the dates of the giveaway, 
you’re eligible. 

 
3. I prefer to use the mobile app to make payments, are mobile payments also 

eligible? 
a. Yes, mobile payments are indeed eligible.  

 
4. How much do I have to deposit to become eligible? 

a. There is no minimum payment required.  

 
5. How will the $500 be issued? 

a. A check will be sent directly to the recipient.  

 
6. If I made a payment and shared your post on social media, does that mean I 

have two entries in the giveaway? 
a. Yes. Sharing our posts on social media gives you an additional entry.  

 
7. How are giveaway winners selected? 

a. All payments, social media activities and letters are added to our database and a 
random drawing selects the winner.  

 
8. Who can I contact if I have further questions? 

a. The MyPaymentsPlus Support Team at support@mypaymentsplus.com  

 
9. If there’s “no purchase necessary” how else can I become eligible? 

a. By “liking” and “sharing” our posts on social media or by giving us a shout-out 
on social media and explaining why you love MyPaymentsPlus.  

i. Please make sure to tag MyPaymentsPlus on your social media post so 
we see it. MyPaymentsPlus has a Facebook, Twitter and Instagram 
account.  

b. If social media isn’t your thing, you may also send us a note about why you love 
MyPaymentsPlus to: MyPaymentsPlus Marketing, 2850 Premiere Parkway, Suite 
100, Duluth, GA 30097. 
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